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welcome to Global Choice

Global Choice gives you all the flexibility you need to build a health insurance solution to
fit around your world.

This guide contains the additional services which we offer members through the plan.



additional services

We believe that prevention is better than cure, so we’ve included some free services to help you identify
your health risks, take preventative steps to avoid ill health and in the event that you do fall unwell, you

receive the best advice, quickly.

1. online wellbeing tools

In your member portal you will find a range of tools to help you identify
your health risks and take steps to prevent ill health and improve your
wellbeing.

These include:

¢ health and fitness calculators

e interactive symptom checker

® interactive health risk assessment
¢ healthcare advice

2. online GP service

We have partnered with Advance Medical, an independent provider of
healthcare services to provide you with access to a doctor 24/7, no matter
where you are*.

You can use the service to inquire about symptoms or medication in a
private setting with full confidentiality, without having to physically go to
the doctor. You can share images and test results and @ highly trained
medical practitioner will provide you with advice and next steps.

To use this service visit your member portal where you will find more
information and a link to access the service. You can then arrange a voice
or video call with a doctor using the appointment booking system.

*access to the Internet is required to use this service

3. employee assistance services

We have partnered with Morneau Shepell to give you an independent
and confidential support service that can help you and your dependents
manage a wide range of challenges including loneliness, adapting to new
cultures, personal or emotional impacts of relocation, stress, anxiety,
and depression.

The service offers a variety of counselling and consultation support
options so you can find one to suit your comfort level, learning style,
and lifestyle:

® in-person

¢ by telephone

e via email

through video call

by instant messaging

(This service is available 24/7 by web, phone or mobile (via the ‘My
EAP’ app).

how does it work?

e visit your member portal to access the service

e _a Morneau Shepell Client Care Representative will assess your situation
and find the support that best suits your needs

e typically, a local counsellor who speaks your preferred language will
connect with you within 24 business hours and offer an appointment

® in case of a crisis or emergency, telephone counselling is available
immediately.
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