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Healthcare without 
borders

The Generali Global Choice plan is designed to 
enable employers to best respond to the increas-
ing cost of international healthcare and the ex-
panding mobility of employees and their 
dependants.

Our Plans are mainly insured and managed by 
Generali’ specialist international Private Medical 
Insurance Division (Generali Global Health). We 
provide comprehensive health benefit solutions 
through a flexible plan design approach, with both 
standard and customised plans available to 
provide the coverage that best suits the needs of 
your company.

We are committed to assisting our clients and 
their staff to confidently navigate the wide variety 
of healthcare systems around the world. As a truly 
global insurer with local market knowledge, we 
give you access to an extensive, international 
health provider network, wherever your employees 
are based in the world, as well as a dedicated 24/7, 
world-class support service for employees, clients 
and intermediaries.

By choosing to partner with Generali Employee 
Benefits, you are providing your employees with 
flexible plan design, truly cus-tomer centric servic-
ing capabilities and the financial security of the 
Generali Group, one of the world’s largest and 
longest established global insurer.

Flexible benefits  
schedule

Generali Global Choice is a modular plan to 
address the needs of today’s internationally mobile 
employees for comprehensive in- and out- patient 
benefits and a growing number of lifestyle-enhanc-
ing solutions:

—	 Global coverage including or excluding USA

—	 Choice of cover: 

Different levels of cover can be selected:

• Choose from 3 different inpatient options

• Choose from 3 different outpatient options

• Add some extra options with varying levels 
of each of the following benefits: Wellness, 
Fertility treatment, Vision care, Dental care, 
Pregnancy and childbirth

—	 Flexible underwriting terms and payment 
cycles.
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Truly global medical 
network

Our medical network has access to over 730,000 
healthcare providers in 208 countries. We continu-
ally work to further enhance and expand our 
network, based on our clients’ needs.

With our database of industry-leading hospitals, 
doctors and specialists, we cover a comprehen-
sive range of services including, but not limited to, 
specialised diagnostics testing, labs, neo-natal 
care, cardiac care, serious trauma injuries and 
burns, oncology, orthopaedics, general and spe-
cialised surgery, organ transplants and occupa-
tional medicine.

Our Medical Team guarantees the most effective 
solutions for our members, ensuring both quality 
of care and value for money.

Further information on our Provider Network can 
be found on the links below:

For Providers outside the USA:

http://www.world.generalihealth.com/

For Providers inside the USA:

http://www.usa.generalihealth.com/

World class and 
personalised services 

We have partnered with Europ Assistance, a 
fully-owned subsidiary of Generali, and a pioneer 
emergency and medical assistance, with more 
than 50 years’ experience in the field. 

With its focus on “health, innovation and proxim-
ity”, Europ Assistance  takes care of the needs of 
more than 300 million people around the world. 

With more than 8,200 dedicated employees in 44 
local companies, Europ Assistance ensures 24/7 
customer service to respond to client requests. 

Europ Assistance is supported by its close-knit 
network of partners to provide instant solutions 
adapted to each situation and the needs of the 
client. 

Online member portal
The online portal allows members anytime, 
anywhere access to clear information about 
their coverage, and the ability to easily and 
effectively manage their plan: 

—	 Benefit information and coverage profile

—	 Policy Guide  

—	 Generali Provider Search - Worldwide 

—	 Claims submission and tracking

—	 Instructional videos 

—	 Health & Wellness multimedia library

—	 Health and fitness calculators

—	 Interactive symptom checker

—	 Interactive health risk assessment

—	 Healthcare advice

Additional Embedded 
Services
—	 Second Medical Opinion

—	 International Employee Assistance 
Programme

—	 Online GP service

—	 Genetic testing following cancer diagnosis
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Global support 
We work closely with our clients to offer 

tailored insurance solutions for their mobile 
employees, and continued support with:

—	Flexible plan design for enhanced 
cost management solutions: benefit 
selection, co-insurance and deductible 
arrangements

—	Employee/employer education sessions: 
in-person, online audio, webcast

—	Dedicated Global Account Manager

—	Claims and costs reporting.

The Generali advantage
—	Well-respected leader in insurance; 

long-term financial stability

—	Local market knowledge and global 
presence

—	Breadth of product offering: International 
Health Plans, Life, Disability and 
Pension options

—	Ability to integrate International Plans 
within pooled or captive arrangements.

Access to over 
730,000 healthcare 
providers in 208 
countries

World Class 
and Personalised 
Care Services with 
global leader Europ 
Assistance

Flexible plan design, 
dedicated assistance 
and insight from 
reporting tools

Online member 
portal for employees 
to manage their health 
anytime anywhere
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The Generali Employee Benefits (GEB) 
Network is a strategic unit of the Generali 
Group and exclusively focused on providing 
employee benefits solutions for corporate 
clients.

Established in 1966, GEB is recognized as 
a leading employee benefits provider. It 
operates the world’s largest network by 
bringing together the capabilities of over 100 
countries to serve more than 1,500 multinational 
companies.

With 50 years’ experience in supporting the 
success of its global clients, GEB is well placed 
to understand the strategic importance of 

employee benefits programs used by 
companies to attract and retain the best talent.  
Generali’s teams of globally minded 
professionals provide access to cost effective 
solutions with attractive underwriting terms 
and financial conditions.

As a network that develops long term client 
relationships, GEB is committed to investing 
in technology and its people so that it may 
continue providing innovative solutions to 
corporations and their employees.

For more information, contact us at:
marketing@geb.com
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Generali Employee Benefits

52, Boulevard Marcel Cahen
L-1311 LUXEMBOURG
Grand-Duché de Luxembourg
Tel. +352 - 248 44 61
 
marketing@geb.com
www.geb.com


