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We are a global service-based platform,
designed to protect your people.

We help your business succeed by protecting and nurturing those who work for you.
Driven by innovation, people and knowledge, we are built on an ecosystem of
partnerships to support our clients on their Environmental, Social & Governance
(ESG) journey and to enhance all facets of wellbeing: physical - with health, accident
& disability protection; emotional - for example through the prevention of mental

health issues; financial - via life and pension protection. .
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We speak the language of our clients.

Coordination of local expertise to support multinational corporations

------- O e @)

Global presence, Technical and innovative

one point of contact mindset

dedicated and best-in-class to unlock new opportunities

service teams to simplify and answer evolving

the customer journey customers’ needs
______________ O e e e
Multinational approach Digital data and
and strong governance information-sharing
to provide peace of mind and through value-added
responsiveness across our services and community
extensive network engagement
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€ The GEB Network

Key figures YE 2021

Generali Employee
Benefits (GEB) Network

is a business line of Generali

Group, dedicated to
providing multinational
companies and

employers with solutions to
protect and enhance the
wellbeing of their workforce
worldwide.

Established in 1966, GEB is
now one of the world’s
leading employee benefits
network.

geb.com

OUR PEOPLE

212

No. OF EMPLOYEES
57%J3 43%%

MORE THAN 30 NATIONALITIES
37.6 v AVERAGE AGE

OUR CLIENTS
330 ooLzcur

47 CAPTIVE
3,061 REINSURANCE ONLY

PREMIUMS VOLUME

€1,554m|n

incl.€172 min from the other A.G. S.p.A.
branches

OUR NETWORK
138 \erwork parmers:

33 GENERALI GROUP OR AFFILIATED
2 BRANCHES
103 CORRESPONDENT PARTNERS

126 COUNTRIES

OUR OFFICES

Atlanta, Frankfurt,

Hong Kong, London,
Luxembourg, Milan,
Mumbai, Paris,
Parsippany, Prague,

San Francisco, Sao Paulo.

FINANCIAL RELIABILITY

issued on 17 Nov 2021, effective since 15 Nov 2021
FINANCIAL STRENGTH RATING

A with stable outlook*
LONG-TERM ISSUER RATING

a+ with stable outlook*

Assicurazioni Generali S.p.A. -
Luxembourg Branch
*lssued by AM Best



http://www.generali.com/

@ Competitive Know-how

We are in 126 countries globally, together with our 139 Network Partners

GEB Network Partners

v local insurers

v top ranked in their market

v’ recognized for their
outstanding expertise and
high-quality services

v' specialists in the employee
benefits sector.

. GEB Network
. Local service only

o GEB Offices & Desks
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g@g Global Solutions

Protecting your people, together

CENTRAL COORDINATION | strengthening your core, together » ® LIFECYCLE POOLING | Adapting to your pace, together

Two pooling modes according to the Multinational size:
Multiemployer (EUR 20K min.) and Standalone (EUR
1M min.)

v' The Multiemployer mode is a full stop loss while for the
Standalone mode individual and global protections apply

v" Dedicated to Medium size companies, min.
requirements are 2 countries and a consolidated annual
premium of EUR 100K

v High level servicing within a simple contractual set-up

v Data flows and exclusive digital detailed annual report

iy L . .
access, including benchmarking In both modes an annual reporting is provided, being

more detailed for the Standalone mode

v" Access to Digital Health Services at preferable rates ¥ A dividend is payable according to the pooling

experience

Simplified solution starting from EUR 3M min.
consolidated annual premium

Optimization per country and per line of risk depending
on a combined ratios analysis

v' Enhanced solution, with additional servicing levels,
accessible from EUR 5M min. consolidated annual
premium

v" Min. of EUR 3 Mio consolidated annual premium with
heterogeneity requirements in terms of country and
Medical cover weights

v' Protections are offered separately: Surplus Treaty, Stop
Loss Treaty or Catastrophic Excess of Loss

v" Rates are usually guaranteed for 3 years, except for
medical cover

v' Collateral requirements depending on the risk
concentration

v" No protections neither central charges are applied
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& Captive Services Map

Steps for a value rich journey

------------- o Captive Management
New Business & Renewals . .
v' Large Claim Review and
v" Renewal Meeting Audit Support
v' Captive Underwriting support & ¥ Central Account Servicing
assistance with established procedure of v Service Level Agreement with Score
central quote validation Card
v' Captive Renewal Dashboard v' Employee Benefits Knowledge Support

and high level Risk Management advice

Financial Services

v' Cash Call Provisions

v Transfer of assets for non-deposited reserves
v" Reinsurance & Risk management protections
v Invoicing & Balance payment monitoring

v" Returns on assets ceded entirely to Captive

v Activity Tracker
o

v" Quarterly or annual reinsurance reporting provided via dedicated Client

Data Portal
v' Summary Report with overview of the performance of the best & worst

countries P
v Surplus Protection reports and documenting of individual cuts to Captive
v Individual claims details for all different lines of business
v

Detailed Medical reporting including ICD 10 coding and Disability reports

geb.com

Health & Wellbeing Services

v
v

Dedicated Health & Wellbeing team to assist clients

Global Medical Dashboard Reports with interactive claim
utilization and trend reports

Health Resource Centre and Digital Health Services

Individualized meetings with GEB's team of Health &
Wellness experts giving advice and support, based on
data analytics



2“8 Mobility Soluti
@58 obility Solutions

Moving forward, together

————————————————————— @ Single point of contact for your globally mobile employees’ protection

GEB'’s dedicated International Mobility team specializes in offering tailored Employee Benefit solutions to
multinational companies for their globally mobile employees and expatriates.

Solutions ® Our Offer ) Request a quote > geb.com

v" Group Life Insurance One Bundle Solution -
v" Group Accident — &S N m GEB’s dedicated International
Insurance - Mobility team is available for any

GEB IL bridges the offer of questions or support. Get in touch

v" Group Disabili ) . . o
| P ty GEB’s I.\letwc.)rk Partners v Request quotations in just at internationalmobility@geb.com
nsurance worldwide with the needs of 6 simple steps or find out more at geb.com.
v" Group Health Insurance our stakeholders, and . Manap o Etat'ons th full
. . u i with fu
v International Retirement prOactive|y propose the best f|e)(|b||?ty (f::'om a personal
& Savings solution with a holistic )
repository and quote
approach:
manager area
v One or multi-carrier v Get regular content and
arrangements market updates
v Admitted and/or Non- v' Interact with the GEB IL
Admitted team
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https://www.geb.com/geb-mobile-benefits
https://www.geb.com/geb-mobile-benefits
mailto:internationalmobility@geb.com
https://www.geb.com/employee-benefits/health-wellbeing

2° Employee Benefi
a,o Employee Benefits

We’ve got your back

With you and your employees,
beyond the working hours. Get in touch and find out

more at geb.com.

In today's dynamic and busy world,
employee benefits have become an ; .
inextricable part of human resources Health R o o VO ®
and risk managers' practice. Not just § '

the experienced staff but also the Disability
younger generations consider these
now fundamental when looking at
career moves and overall  _____________ ®
compensation.

Group

Personal

Accident e

Travel & Vacation Rental

\
A or | NEW!

EMPLOYEE-PAID BENEFIT

geb.com
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:
+22 Ecosystem of Partnerships

Support your employees' health & wellbeing for less with our preferential terms on digital health services

Prevention & Assistance______. ® Consulting & Care__________________ P
v EMPLOYEE ASSISTANCE PROGRAMME v" MENTAL HEALTH RISK MANAGEMENT v TRAVEL DOCTORS
powered by LifeWorks powered by FlourishDX .
powered by Air Doctor
Supporting all facets of wellbeing including mental, Implement best practice in workplace mental health, Search for doctors by location, speciality and
social, physical and financial through educational incorporating an employee mental wellbeing app with language to get an appointment at the click-of-
resources, direct access to professional software and tools to help employers identify and a-button, with minimal disruption to travel.
counsellors and digital health tools with a holistic mitigate mental health risks in the workforce, including
approach. line manager training. v" MUSCULOSKELETAL CARE
powered by EQL
v SYMPTOM CHECKER v TELEMEDICINE Receive medical triag(:e ‘and treatment for ;
powered by Sensely powered by Europe Assistance musculoskeletal conditions remotely, to avoid
joint and muscle pain getting in the way of daily
Medical triage and direction to care via a 24/7 access to doctors and specialists via phone, video life.
character-based, voice-enabled virtual assistance or chat with prescriptions and medication delivery
platform that quickly assesses symptoms to subject to local regulations. Available in more than 27
provide your employees with instant advice on countries. < GEB's Digital Health Services can be
what care they need and how to access it. purchased on a separate, stand-alone

basis to provide global wellbeing

R solutions, or to address gaps in cover in

v" HEALTH ENQAGEMENT PLATFORM powered by Europe Assistance specific regions. Preferred pricing is
powered by TicTrac Providing expert medical advice from world leading available, for more information please
A customizable wellness platform that uses specialists to advise patients on complex diagnoses contact partnerships@geb.com or visit
behavioural science to help your employees adopt and treatment options for critical and non-critical care, at geb.com.
healthy behaviours, individually and within teams. chronic disease and case interventions for invasive

elective procedures.
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mailto:partnerships@geb.com
https://www.geb.com/employee-benefits/digital-health-services
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Health & Wellbeing Services

A dedicated team providing reporting, analytics and access to health resources

Reporting, Analytics & Guidance ® Health Resource Centre
Global Dashboard Reports to supplement local reporting Online tools, information and Tools and services for employers to
v' Reporting on approximately 40 countries, representing over 95% of digital healthcare services to ;‘g‘:ﬁﬁ;‘;:e sl alyeiigrons!

GEB’S portfo“o premlum V0|ume SuppOI"t the gIObaI workforce GEB offers access to a range of content, digital tools and
services available at the global/central level to help support

v Produced annually on Paid Claims (some ad hoc reporting available) v Country Health Profiles the welbeing of your employess allaround the word.

v" Digital Health Services

<\

Online, tabular and interactive dashboard reports oA o e —

v" Access to global medical .
dashboard reports

v Multilingual Health Kits
Podcasts & Webinars
v' Health news from GEB

v Country-specific data including utilisation KPls, peak claims, age/gender
profiles, benefit & diagnostic categories, provider network usage, stress
indicators, and benchmark comparisons

v" Year over year variances with root causes (e.g., Incidence, Frequency,
Average Cost)

\

[0) Prior Year Report Year Var GEBBM 0 Prior Year Report Year Var GEB BM
‘Submitted Total 1879214 2,388,930 27.1% Number of Claimants 504 73 41.2%
Member Share Total 221 356 56.7% Number of Claims 1612 2210 36.0%
Paid in Period 659,254 1,057,957 60.5% Claims per Claimant 32 31 37% 67
Il Head Count 569 et 150% 539,604 Paid per Clam 1358 1002 180% 2089
Final Head Count 638 817 28.1% 548,598 Paid per Claimant 4309 489.6 13.6% 2,059.3
impact: Large Claims® impact: High Claimants O
FriorYoar  ReportYear Var =T Prior Ye Report Year Var GEB e :
Large Claim Thveshold 2050 2050 2050 High Clamant Threshold 10500 10500 10500 For q uestions or Support,
N Clams 5= Throshold “ & o N Clsimants >= Trveshald A 2 2000% < s R
Throshold Porcentio s8% 7% %80% Tveshold Percentie w0o% o7e% 0% G ded d
Total Paid - Large Claims 181,172 369,241 103.8% Total Paid - High Claimants 63,122 197,393 212.7% Contact EB S e Icate
Large Claim as % of Tota 275 9% 270% se% High Clamants as % of Toal % 187% %49% 25% .
s rosols N oe et e = o oo o Health & Wellbeing
Monthly Paid Amount & Claim Counts team via email at
120000

gl health@geb.com or learn (m—— —

L Gountry heath rends & GEB

2 om . more at g eb.com Network medical capabilies

e - i S i - - = o

r 9
« Report V1 Paid PriorYr Claim Count_»Report Y+ Claim Count
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Digital data and
information-sharing

through value-added services and
community engagement



& Digital Solutions

Designed for clients and intermediaries

@® One portal for reports and dashboards for our clients

CLIENT DATA CENTRE | What it takes to fly your own plane

Request and manage mobile benefits quotes online
@ -

COUNTRY INSIGHTS | Local EB focus, digitally accessible

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
I
1
+

_________________ o
Enhancing local benefits and wellbeing services

Focused local insights into benefit norms and practices .

geb.com 17



@ Community Engagement

Connects, subscribe, learn, share, exchange. Explore geb.com

ﬂ o Exclusive knowledge #GEBPodcast

Tune into Mosaico,
our new official
podcast.

2021 "“ermed'ary @@1 !Vlosaico brings together our
|nS| hts il insurance partners,
connecting different GEB NETWORK
capabilities into one

harmonious global view.

Unique education and conversations #GEBEvents

All minds
on the year
ahead

g TALKS
2022 Edltm"
e - 'l.:

1 B=e0 2002 - 21 sep 2022 [Everts 17 1tar 2022 - OT 2pr 2022 / [Events 28 .1ar 2022 - 08 2or 2022 /| Education

20227
M GEB World Challenge s

inging together GES employess, clients and GEB Network Academy 2022

& Join us for & series of 1h educational sessions, ecout
Empioyes Benefts trends, sustainability and mutual
profitable growth, how to enhance our partnership and
much mare

READ MORE » READ MORE » READ MORE »
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GEB TALKS 2022 - THE SERIES

8 and Inncwistions are foraseay

ecialy designed for our keay & topic:




> Contacts

With you, wherever you are

OUR OFFICES EXPLORE MORE

Atlanta COUNTRY HEALTH PROFILES >

Frankfurt L )

Hong Kong 0 )

London \ COUNTRY DISABILITY PROFILES > |

Luxembourg - \

Milan MULTILINGUAL HEALTH KITS >

Mumbai _ .

Paris EMPLOYEE BENEFITS >

Parsippany ) . CONTACT US >
Prague MOBILITY SOLUTIONS >

San Francisco ) ’ @ o GEB.COM | Join us #WeSpeakYourLanguage
Sao Paulo OUR NETWORK PARTNERS >
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https://www.geb.com/wherever-you-are/our-structure/local-insurers?utm_source=PPT&utm_medium=Direct&utm_campaign=Deck_NPS&D&utm_term=ALL_GLO_2022_&utm_content=LINK
https://www.geb.com/our-solutions/solutions-for-your-expatriate-and-mobile-employees?utm_source=PPT&utm_medium=Direct&utm_campaign=Deck_MobilitySS&D&utm_term=ALL_GLO_2022_&utm_content=LINK
https://www.geb.com/employee-benefits?utm_source=PPT&utm_medium=Direct&utm_campaign=Deck_EBS&D&utm_term=ALL_GLO_2022_&utm_content=LINK
https://www.geb.com/employee-benefits/health/health-resource-centre/multilingual-health-kits?utm_source=PPT&utm_medium=Direct&utm_campaign=Deck_MHealthKitsS&D&utm_term=ALL_GLO_2022_&utm_content=LINK
https://www.geb.com/employee-benefits/disability/country-disability-profiles?utm_source=PPT&utm_medium=Direct&utm_campaign=Deck_CountryDisPS&D&utm_term=ALL_GLO_2022_&utm_content=LINK
https://www.geb.com/employee-benefits/health/health-resource-centre/country-health-profiles?utm_source=PPT&utm_medium=Direct&utm_campaign=Deck_CountryHealthPS&D&utm_term=ALL_GLO_2022_&utm_content=LINK
https://www.geb.com/our-solutions/how-to-request-a-quotation?utm_source=Flyer&utm_medium=Direct&utm_campaign=SolutionBrochure_RequestQuote_&utm_term=ALL_GLO_2022_Jan&utm_content=LINK
https://www.geb.com/contact-us?utm_source=PPT&utm_medium=Direct&utm_campaign=Deck_ContactS&D&utm_term=ALL_GLO_2022_&utm_content=LINK

“This information and communication is provided by Assicurazioni Generali S.p.A. — Luxembourg Branch (“The Company”) having its registered office at 52, boulevard Marcel Cahen, L-1311 Luxembourg,
Grand-Duché de Luxembourg. Assicurazioni Generali S.p.A. — Luxembourg Branch is the Luxembourg branch of Generali Assicurazioni S.p.A, a limited liability company under Italian law, having its
registered office at 34132 Trieste, piazza Duca degli Abruzzi, 2 and incorporated under company number 00079760328. By using this Publication or downloading it, you agree, and will be deemed, to abide
by the Terms and Conditions set forth hereunder.

The contents of this Publication are property of the Company. All rights are reserved to the Company. Part or all of the contents of this Publication cannot be copied, reproduced, transferred, uploaded,
published or distributed in any way without the Company’s prior written permission, except that the Company consents you to print extracts from these pages for your personal use only. The trademarks
and logos displayed on this Publication are the property of the Company and of its subsidiaries (Generali Group) or of their respective owners. They cannot be used without the prior written consent of the
Company.

The information in this Publication is provided in good faith by the Company which believes it to be accurate. This Publication is not intended to cover every aspect of the referenced benefit topics and the
Company does not warrant its completeness or accuracy. This Publication is not designed to provide legal or other advice and readers should consult legal or financial advisors for counsel or international
benefits matters. The information in this Publication is produced by both internal and external sources. The Company reserves the right to modify the said information and the functional and operational use
specifications applying to the Publication as and when it chooses to do so, at its own discretion and with no forewarning. The Company will do its utmost to ensure that the information presented in the
Publication fully conforms to the requisites of reliability, truthfulness and accuracy. However, the Company accepts no responsibility for any errors or imprecision in the content of the Publication resulting
from circumstances that cannot be ascribed to the Company. The Company accepts no responsibility for the reliability, truthfulness accuracy and validity of any information in the content of the Publication
which cannot be ascribed to the Company. Furthermore, the Company accepts no responsibility for any untoward consequences of brief or prolonged interruptions, delays or dysfunctions in the provision of
the Publication service due to circumstances beyond the control of the Company. None of the information contained in the linked websites constitutes a recommendation, solicitation or offer by the
Company or its affiliates to buy or sell any securities or other financial instruments or provide any investment advice or service; some information may be found on the linked websites as its publishing is
required or recommended by law, regulations or provisions of self-regulatory codes. The information in this Publication may not be used, downloaded or imported abroad or by aliens where the provision,
use, communication or dissemination thereof would be contrary to applicable laws, rules or regulations of any governmental authority or regulatory organisation or self-regulatory organisation or where the
Company is not authorised to provide such information or services. Such information does not constitute or form part of, and should not be construed as an offer by or on behalf of the Company or an
invitation to subscribe or purchase any securities in any countries, including in any foreign countries, including, without limitation, the United States of America or to any “U.S. Person” as defined in the
“Regulation S” under the United States Securities Act of 1933 (Securities Act), as subsequently amended”.
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